NOW ACCEPTING
APPLICATIONS

Train to be a skilled barista™!

*Italian for bartender: An expert with a professional level of
understanding in making espresso and espresso beverages.

We place great importance on training and customer service. Creating espresso drinks is an art form
that takes time to learn and master. Along with a quality product, good customer service is also

necessary to keep customers coming back.

We believe the main components of an enjoyable customer service experience are:
1) Friendly employees
2) Fast Service
3) Quality product

4) Clean environment

At Fountain City Coffee, we want to create an outstanding guest service encounter for each customer,
at each and every visit. At the same time, we want our coffeehouse to be a fun place to work. If you
think you will be a good addition to the Fountain City Coffee team, please fill out our application and

either fax it to us (706) 571-3127 or drop it by one of our locations.

Feel free to attach a resume, if you have one.




Todays Date /

Fountain City Coffee Application

Last Name First Name
Phone SSN
Email
Address
(Street)
(City) (State) (Zip)
Are you currently employed? O Yes O No

If yes- where, and what is your title?

When are you available to start work?

How many hours/week would you like to work?

(List the time period you are available for on each day)

Sunday Monday Tuesday  Wednesday Thursday Friday Saturday
Sun 8am-8pm
Mon-Thurs: 6am-10:30pm
Fri: 6am-2:30am
Sat 7am-2:30am

< Our hours of operation

What is the highest level of education you have completed?

List any extracurricular activities What do you like to do in your spare time?
1 1
2 2
3 3

Please list two previous places of employment:

(Business name) (Business name)
(Position) (Position)
During what time period did you work here? During what time period did you work here?
(Employer/Manager's name) (Employer/Manager's name)
(Phone number) (Phone number)
Why did you leave? Why did you leave?

Can we call for a reference? [1 Yes [ No Can we call for a reference? [1 Yes [ No



References

Please list at least two references (other than family members):

(Name) (Name)
(Position/Occupation) (Position/Occupation)
(Phone number) (Phone number)
Can we call for a reference? [ Yes [ No Can we call for a reference? [ Yes I No
What are the top three reasons why you What are the top three characteristics you believe are
would like to work here? found in a great retail employee?

1 1
2 2
3 3

Are you confident that you either possess these characteristics or have
the ability to learn them?

O Yes O No
Do you consider yourself a people person with a positive can-do attitude? O Yes O No
At this job, constant cleaning is required. Is this something that you will mind doing? O Yes O No
We also require that you maintain a positive mental attitude with fellow employees and
customers whenever you are at work. Do you feel that you will be able to do this? O Yes O No

What do you want to be when you grow up? Where do you see yourself in five years?

I, the undersigned, declare that the statements made in this application form are to the best of my knowledge true and correct.

(Applicant's signature)



